HMA WGEO - Rapid Alert Form
Counterfeit or illegal product found in the illegal supply chain

Reference:
Date: 05.07.2018

| Time: 17:00 | Initials: DS

FPlease complete sections 1 to 5 providing as much information as possible,

1. REPORTING PERSON

If yes, result of analysis: The analysis showed an average content of
11,65 mg Indometacin/capsule. In 2009 Health Canada released a public
warning concerning a product with an equivalent product name and a
similar design of the outer packaging where Dexamethasone was
detected (hitp: ‘healthycanadians. gc.ca/recall -aleri-rappel-avis he-
sc/2009/13316a-enzphp). In the product described in the present
notification no  glucocorticoid such as dexamethasone could be
identified, but instead indometacin was detected. According to the

2. PRODUCT DETAILS

Product name: Arthro-ACE Specific Formula

Manufaciurer:

Hong Kong Agent by: Good Harvests (Asia) Trading Co., Ltd.: no
address indicated;

According to the labelling of the ouwter packaging: “Distributed by
Germany Matural Pharmacopoeia Co”; no address indicated, site
unknown.

Supplier: apparently a private person in Miles, lllinois, USA
Legal status: Banned []  Counterfeit (€] Unlicensed [ Stolen [

Mame: Paosition: labelling a dosage of § capsulesiday is recommendad resulting in an
L uptake of about T0mg'day.
Organisation:
3. DISTRUBUTION METHOD
e Intemet: YES [ /Mo [
Address: Intemet: Mon intemet, advise full details:
Telephone Mo | Ext- URL:
; o Website address:
S-mall address. s Other details:

Cumrency of payment:
Has product reached patients/consumers? Unknown

4. RISK TO PUBLIC HEALTH

Adverse reactions:  YES [/ NO E (not observed, but possible)
If yes, please advise details:

Medical assessment details:
5. NEED FOR PUBLICITY
Are you making a public statement? YES [ I NO [

Dosage form: Capsules
Sirength: [11,65mg Indometacin/Capsule — not indicated)]

Are you izsuing a press release? YES[E] / NO [
Are you recalling product? YES [/ NO B

Batch ! lot no: ONDAG) | batch number genuine: Yes [] No [
If yes to the above, advise batch destination country:

Expiry date: 3111212021

Language of packaging: English, Chinese

Date of dizcovery: 22062018

Details of dizcovery: On the occasion of customs check 3 packages Arthro
ACE Specific Formula (60 Capsules each) was found addressed to a
private customer in Germany. According to the labelling the product
contains natural herbals but no chemicals. In fact it was found also to
contain Indometacin. This APl is not mentioned on the label.

If yes to any of the above, when do you intend to take action?

6. DISSEMINATION
Are you content for this Rapid Alert to be shared outside WGEO membership?
YES [ 1 NC [ (please see below)

If yes, please specify which of the below you are content for this to be shared
with (you may tick more than 1 box)

Law Enforeement [£] Industry Security [ Trade Associations [

Traders [] Other [] Please specify
7. PHOTOGRAPH
If possible, please attach a photograph of the product. See attachment

Analysed: YES B NO [










