HMA WGEO - Rapid Alert Form
Counterfeit or illegal product found in the illegal supply chain

Shaded area to be completed by the secretariat

Reference:

Date: 01/06/2016 | Time: | Initials:

Please complete sections 1 to 5 providing as much information as possible.

1. REPORTING PERSON
Name: Position:

Organisation:

Address:

Telephone No: Ext: -

e-mail address: :

2. PRODUCT DETAILS

Products: CIALIS 20mg/tab

Manufacturer: LILLY SA SPAIN (for the original product)
Supplier: Pharmaserv Lilly, Greece
Legal status: Banned [ ] Counterfeit [X] Unlicensed [ ] Stolen[ ]

Dosage form: tablet

Strength: 20mg/tab

Batch / lot no: A05673 & A05668 (on inner/immediate package)
C334146 & C543049 (on outer package)

Is batch number genuine: Yes [] No [X] (inner package)

If yes to the above, advise batch destination country: Greece
Expiry date: 01/2017 & 07/2018 (original product)

Language of packaging: Greek

Date of discovery: May 2016

Details of discovery: The lot numbers on the outer packages are genuine, but

the inner packages have different lot numbers, which are not authentic. The

outer package, the inner package and the tablets are of different size, colour

and other specifications.
Analysed: YESX] NO []

If yes, result of analysis: active substance detected (sildenafil citrate) was

different than the authentic product (tadalafil)

3. DISTRUBUTION METHOD

Internet:  YES [] /NO [X] /Not applicable

Internet:

Found in two legal retail

URL: pharmacies

Website address:

Other details:

Currency of payment:

Has product reached patients/consumers? Possibly
4. RISK TO PUBLIC HEALTH
Adverse reactions: YES [XJ/ NO []

If yes, please advise details: Possible risk to health due to different active

substance

Medical assessment details:

5. NEED FOR PUBLICITY

Details as per original form

Are you making a public statement? YES [X]/ NO []
Are you issuing a press release? YES[X] /NO []
Are you recalling product? YES []/NO[]

If yes to any of the above, when do you intend to take action?

Press release already isuued
‘ 7. PHOTOGRAPH

If possible, please attach a photograph of the product.




